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January 19, 2021 

BSE Limited, 
Phiroze Jeejeebhoy Towers, 
Dalal Street, 

Mumbai 400001. 

Dear Sir/Madam, 
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National Stock Exchange of India Ltd. 
Exchange Plaza, 
Plot no. C/1, G Block, 

Bandra-Kurla Complex 
Sandra (E) 
Mumbai - 400051. 

Sub: Statement of Investor Complaints during the quarter ended 
December 31, 2020 

Ref: Regulation 13(3) of SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 

As required under Regulation 13(3) of SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015, the statement of Investor Complaints of GMR 
infrastructure Limited (including complaints handled through SEBI SCORES) 
during the quarter ended December 31, 2020 is as under: 

I 
The statements of investor Complaints during the quarter ended 

December 31, 2020 

Sl. Nature o f  Complaints Complaints Complaints Complaints 

No. Complaints pending at received resolved remains 
the during the during the unresolved at 
beginning Quarter Quarter the end of the 
of the Quarter 
Quarter 

1. Non-Receipt of 15 228 243 0 
Dividend Warrants* 

2. Non-Receipt of SharE 0 1 1 0 

Certificates (Right� 
Issue) 

3. Request for Annua 0 2 2 0 
Reports 
Total 15 231 246 0 

'The cases are pertaining to the claim of unclaimed dividend pertaining to the financial year 2012-13 and 2013-14 recevied 
in consequent to the reminder sent by the Company for claiming the same. 

Request you to please take the same on record. 

Thanking you, 

for GMR Infrastru �itted 
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T. Venkat Ramana ..!:_.-/ 
Company Secretary & 

Compliance Officer 
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